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MyStar® - Pen Instruction
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Parts of MyStar® Pen ;

How to Insert new cartridge

Remove the cap

N
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« Pulloffthe cap.
A\ DoNot rotate the cap

Unscrew the cartridge sleeve
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+ Unscrew the cartrdge sleeve from the
housing

Screw the threaded rod back

Reset ring
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Check the insulin cartridge

# Description of your insulin cartridge to
ensure that you use the right insulin.

# The expiration date on the cartridge.

# Theiintegity of the cartridge.

C Never use a damaged or

expired insulin cartridge

Insert new cartridge

« Check that the threaded rod s fully
turned back. See “Turning the thread rod
back

1. Attachment of needle

1a. Remove the cap

« Pullof the cap
A\ Do Not rotate the cap

1b. Attach new needle

# Useanew sterile needle for each
injection. Only use needles that are
suitable for the MyStar® Pen

# Check that the protective film is

present and undamaged.
Insert the new insulin cartridge into the
cartridge sleeve.
window of the cartridge case so that it Do not us needle whose

does not fall out.

« Donotinsertaused cartridge.

* Verify that the cartridge label is visible
through the window.

Screw the sleeve onto the housing

« Screw the cartridge sleeve firmly into the
housing with the inserted cartridge.

window, press the Injection button
fully.

* Turn the reset ring fully until the

1.Cap 2.Thread for the needle threaded rod reaches the starting
3.Threadedrod 4. Cartridge sleeve position back. Do not press the
5.Dosing window 6. Dosing ing injection button.
7. Injection button
pporting i . the reset ring, feel that
8. Cartridge the threaded rod is completely
turned back.

9. Rubber Plunger
10.Protective foil

11.External needle protection cap
12.Needle

13.Inner needle protection cap

* Donottry to push or pull the
threaded rod. This can damage the
pen.

h
aligned with the scale on the cartridge
sleeve. Make sure there is no gap between
the housing and the cartridge sleeve.
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« Putthe cap back on the body.

A DoNot rotate the cap

protective film is missing o
damaged - discard the needle and
use a different neede.

« Remove the protective fim.
[ -
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« Bring neede and pen into a line and hold

both straight. Screw the needle until
itis tight,

1c. Remove the needle caps.

« Remove outer Needle cap and keep aside.
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« Remove the inner needle cap and discard .

2. Test for safety

2a. Turn the metering ring

« Perform the safety test before each
injection. This willremove air bubbles
and checkthat the pen and needle are
working properly.

« Turm the metering ring to tum IU

n dose

3a. Check the cartridge contents
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* Use the scale on the cartridge sleeve to
check that more insulin is present than you
need for your entire dose.

Do not use an Insulin cartrids

iﬁ You are not sure that eno

insulin is included for your entire
dose.

the dose by turning the dosing ring back.

2 B. Collect bubbles

 Hold the pen up with the needle

* Tapthe cartridge sleeve to allow all air
bbi the

 Inth you can see the
dose set. You can set the dose in steps of 1.
Odd numbers are displayed with a dash
between the numbers.

* Ifyou require a dose of more than 601U,
you need to administer more than one
injection.

neede.

« Press the injection button fully.

« Checktosseeifinsulin is coming out of the
needle tip. If 5o, continue with point 3a.

« Ifyou donot see any escaped insulin
repeat points 2a to 2¢ several times until
insulin emerges.

« If,despite repetition, no insulin emerges
from the tip of the needle, read the "Read
the probable problems & solution"

Never use the MyStar®pen

ifthe cartridge or the needle
damaged or not working safely.

in the dosing
window s "0".

* Rotate the dispensing ring until the label in
the dispensing window shows the dose

3d. Insert the needle into the ski

« Apply the injection technique shown
by your healthcare professional.

* Inject the dose by slowly depressing the
Injection button. Hold the injection
button down for 10 seconds before
pulling the needle out of the skin.

prescribed by y pr

+ Ifyou have turned too far, you can reduce
the dose by turning the dosing ring back.
For further information, please read the
"Help" section.

* Do not press the injection button during
dosage adjustment.

3c. Select the n site

ject

« Please select your injection site carefully.
Vary the site everyday to prevent discomfort

il

« Choose the njection site on the abdomen
or thighs and avoid the belly button.

* Remove the needle after each injection
and keep the MyStar® Pen without a
eedle.

4a. Remove needle

« Place the outer needle cap on a smooth
surface and insert the needle in the cap.

« Pressthe outer needle cap on the needle
tosecurely remove it.
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« Hold the outer needlle cap, using
it, turn the outer Cap to remove the
needle from the pen

Dispose of the needle in a puncture-
resistant container for the disposal of
used needles or as directed by your
medical professional,
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« Insertthe cap.
A DoNot rotate the cap

* Keepthe MyStar® Pen inasafe place
away from Children. Store below

dispensed by pressing the
injection button for 10 seconds.

A

3f, Check the dispensing window

* Check whether the dosing window
shows "0". Reflection of "0" indicates
the complete dose.

* Ifthe dispensing window does not
display "0’ refer to the "Help" section
on the back cover of this manual,

4c. Dispose of pen and cartridge

« Dispose the used Catridges/Needles/
penin accordance with local legal
regulations/Acts.
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(Instructions for Use)
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Read instructions

carefully before use :

Star® pen s aReusable, Insulin
Adminstration Pen Device.Your Healthcare
specialist has recommended MyStar®
Penin combination with a drug product,
getadvice from him/her regarding suitable
dosage and injection method for your
treatment.

Please read the instructions for use
carefully and strictly follow when using
the Pen to make sure that you will be
getting the correct dose of Medicine.

If you are unable to handle on your own,
please get required help from a person
who can read and understood the
instructions foruse.

If you are using different strengths of the
drug product,then please make sure that
You are using a differently marked pen for
‘each strength. Always check, what dosage
you are currently using before preparing
toinject,
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Do not use -

- Ifthe cartridge that contains less
insulin than your complete dose

- Pen, Insulin cartridge, or a nezdle if
they are damaged or if you are not
sure they are working properly.

« Always keep an altemative to inject
yourinsulin,in case of your MyStar®
Pen [ost or damaged. Not 1o use your
MyStar®Pen together with other people

* Recommended to be used with
INSUTAGE® 30/70 and
INSUTAGE® R 100 1U/mi 3 ml Cartridges
manufactured by
M. J. BIOPHARM PVT.LTD, and
marketed by Sanofi Indiz Limited

* Use a sterile needle of 4mm/32G.

General information

Special use of the MyStar® Pen
In environments with multiple
patients, e.g. in the hospital or
nursing home, special care must be
taken to ensure that each pen is
used for the right patient.

If you are administering another
person's injection or are given by
another person, special caution is
required, especially when removing
anddisposing of the needle.

Follow safety ons to

[ e I
Check if there is sufficient insulin in
the cartridge for your next dose by
comparing the position of the rubber
plug with the scale of the cartridge
plunger.
After delivering the 300 U content
the pen will get locked, and some
residual content will remain in the
Cartridge which cannot be delivered,
hence after locking of Pen do not try
to operate the pen and replace the
used cartridge with new one to
i he Pen.

determine the risk of accidental
injury and transmission of infectious
diseases. Save the pen user manual
until penis in use.

The MyStar®Pen recommended for
2years after commisioning.

Speak / Contact your healthcare
professional to geta new pen after 2
yearsofuse.

Record the date of the First use

About your Insulin

Refer Leaflet provided with each
Cartridges pack.

To ensure proper reading of the dose in

the display, hold the pen horizontally,

viith the needle pointing to the left and
h howni

the Pen

Protect your MyStar” Pen away from
water, molsture and dust

You can wipe the MyStar® Pen witha

Maintenance and Care

In case of a defect

Please give us the reason for complaint.
Pens which are sent to us willin ll cases be
disposed offaccording to the legal
regulations.

(A

Read instructions Storagein use.
When using insulin cartridges, needles or

accessories which are not sultable for the AL/
[

MyStar* Pen, no liabilty is assumed forthe safety, @<

dosing accuracy and functionality as well as Al

possible damage.

Protect from Direct
sunlight & heat

Reusable Pen.

Probable problems & solution

What should | doifins
Possible Cause

does not leak when the injection button i pressed in?
Help for the problems

cloth water, Please d
use alcohol, other solvents or detergents.

‘The pen must not be soaked, washed,
glued or oiled, as all these can damage the
device.

The MyStar* Pen s designed for accurate
and safe operation. Handle it with care.
Avoid situations where it could be
damaged.

Ifyou are concerned that your MyStar®
Pen might be damaged, do not use it or
repair it

n case of an emergency, you can withdraw
insulin from the insulin cartridge with a
suitable 100 1 insul

y
may have to be repeated several times until
insulin emerges.

Possible Cause

What should 1 do i the dosing ring can ot be rotated?

Help for the problems

insulinfor your complete dose.

and discard old one.

What should I do if the threaded rod can not be retumed to the starting position?

Possible Cause
‘The mechanism may get stuck because you have
attempted to remove more units from the insulin
cartridge than are present.

Help for the problems
Hold the reset ring with one hand. Using the
other hand, twm the dosing ring
counterclockwise to "0° the blockade will get
released.

What should | do if the cartridge sleeve is not screwed to the housing?

Possible Cause
‘The threaded rod was not fully turned back to

he initial position before the cartridge sleeve
was attached.

Help for the problems
Turn the threaded rod back into the housing
and then secure the cartridge sleeve to. the
housing.

What should 1 do ifthe rubber disc of the insulin cartridge bulges out?

Possible Cause

Adose is setand the injection button is
depressed without a needle attached, or the

Help for the problems

fou_may not be able to attach the needle
‘properly. The rubber sheet may thereby break.

needle s blocked or not properly fixed.

What should | doif the reset ring can not be turned?

Possible Cause
The reset ring was tumned oo high.

The threaded rod is not in the to  Repeat

the rubber plug. from the tip of the neede.
les do

The needle is clogged or damaged. Replace a clogged or damaged needle with a
.

to the housing, against the housing.

Possible Cause Help for the problems
jged or damaged. Turn the dispensing ring back to '0" Insert @

Ifyou are not sure whether a malfunction is

the figures.
you can adjust is 60

each use.
This needle is not part of this pack.

For Injection you require:

MyStar® Pen

INSUTAGE® Cartridges 3 mias prescribed
by your Health care Specialist

New Pen needle and a puncture-proof
container for disposal of used needle.

units.The MyStar® Pen displays numbers
as 1U.0dd numbers are displayed with
2 dash between the numbers. The
dispensing window shows numbers

Dose adjusted: 221U

‘The rubber plunger moves with each
injection along the window in the
cartridge case.

-

there,
professional,

Storage instructions:
Keep the MyStar® Pen out of reach of
children. The pen contains small parts that
can be swallowed so it should be kept
‘away from reach of children.

Always store the MyStar® Pen at room
temperature (5 °C to 25 °C) withouta
needle and with an inserted cap. Do not
place the MyStar® Pen in the refrigerator.

Protect the MyStar® Pen from direct
sunlight or cold.

Read the " About your Insulin section
properly:

Ifyou need a new insulin cartridge, remove
it from the refrigerator 1 to 2 hours before
injection to allow it to reach room
temperature. Cold insulin s more painful to
inject.

new, fullinsulin cartridge. Use a new neede.
Perform the safety test before each injection.

You have not seta dose yet. Set the desired dose by rotating the dosing ring.

Youmay not p i the
dosing ring can rotate freely.

‘What should | doif the dose window does not show
Possible Cause. Help for the problems
If the dosage window after injection shows a Always press the Injection button until the
different number instead of "0', then it indicates 15 "0 If this s not possible, you have
that whole dose of insulin has not been injected. jected the whole dose.
attempt to compensate the defect by
a second Injection (otherwise there s a risk of
hypoglycaemia). Please monitor your
glucose level to take further decision.
Contact your healthare professional.

What should | o f the insulin cartridge contains many air bubbles?
Possible Cause Help for the problems

The MyStar® Pen h
attached needle.

with an y y

Run the safety test until the large air bubbles are

removed from the cartridge. If there are stll big

air bubbles in the insulin cartridge, replace the
ne.

The insulin cartridge may get damaged. cartridge with a new o

-

Help for the problems

Tum the dosing ring and press the injection
button until the dosing window "0"s displayed.
This releases the reset ring.

Never use the MyStar® Penif tis damaged
or if you are not sure it s working properly.






