
 
Dear individual shareholder in Sanofi, 
 
Please find a Q&A section containing relevant questions received and the answers. 
 
If you have any questions that are not listed, feel free to write us at relations.actionnaires 
(at) sanofi.com. 
 
Best regards, 
The Sanofi individual shareholder Team 
________________________________ 
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1 Shares and dividend 

 
How can I see the share price? 
 
You can see the Sanofi share price on the website. Share price history is also available. 
Sanofi stock chart. 
 
 
What is the ISIN of the Sanofi share? 
 
ISIN security code: FR0000120578. 
 
 
What is the deadline for holding shares to benefit from the dividend? 
 
Shares must be held at the latest on the record date. 
 

I purchased shares and I can’t find my account information. Could you please advise 
how to find this? 
 
We invite you to contact directly the bank holding your shares. The bank is Uptevia if you 
have administered registered shares or fully registered shares. 
 
 

https://www.sanofi.com/en/investors/sanofi-share-and-adrs/stock-chart


Can you send me the dividend dates (ex-dividend date, record date, payment of 
dividend)? 
 
Dividends are usually paid in May. More information on the dividends: Dividends - Sanofi. 
 
 
I received by donation shares of the company Sanofi (notarial deed). To date, it 
seems that no steps have been taken to carry out this transfer. Could you tell me 
what documents and procedures are necessary to make this transfer? 
 
We invite you to contact directly the bank holding these shares for the transfer. 
 
 
Does Sanofi have a dividend re-investment plan? 
 
Sanofi doesn’t have a dividend re-investment plan for ordinary shares. 
 
 
How to transfer shares after the death of a shareholder? 
 
You will need to directly contact the bank/financial intermediary holding these shares. 
 
 
My personal address has changed. Whom do I contact? 
 
In case you have moved, please contact directly the bank holding your shares. You will need 
to contact Uptevia if you are a pure registered shareholder. 
 
 
I would like to be part of the shareholders' committee. Can you please let me know 
when I can apply? 
How to register to your shareholders Club? 
 
We don’t have an individual shareholders’ committee or a shareholders’ club. 
 
 
 
2 News and shareholder publication 

 
How to learn about the company’s news? 

We invite you to follow news from Sanofi: 
 
- By subscribing to our investor relations email alert. 
 
- By accessing our website press releases:  

Press releases - Sanofi 
It is possible to receive email alerts: 

 
- By accessing the financial announcements that the Group publishes in the press  
 
- By accessing the various documents available on our website: 

Our publications (sanofi.com) 
 
- By contacting the Sanofi IR Team by e-mail: relations.actionnaires (at) sanofi.com 
 
 
Can I receive the financial & CSR report, the 20F? 
 
We recommend accessing our reports and publications online: Reports & publications - 
Sanofi 

https://www.sanofi.com/en/investors/sanofi-share-and-adrs/dividends
https://pr.globenewswire.com/NewsArchive/View/kZMzKmLKD5hmUDxT9meCAw==?iFrame=truehttps://pr.globenewswire.com/NewsArchive/View/kZMzKmLKD5hmUDxT9meCAw==?iFrame=true
https://www.sanofi.com/en/media-room/press-releases
https://www.sanofi.com/en/publications
mailto:relations.actionnaires@sanofi.com
https://www.sanofi.com/en/investors/reports-and-publications
https://www.sanofi.com/en/investors/reports-and-publications


However, if you prefer a printed copy, we can send you one. Please send your request to 
relations.actionnaires (at) sanofi.com. 
 
 
Can you please let me know if there is a specific publication for the individual 
shareholders? 
 
You can find the shareholder report on our site: 
Shareholder publications (sanofi.com) 
 
 
 
3 Annual general meeting 

 
When and where is the next general meeting? 
 
All information on the annual general meeting: Sanofi Annual General Meetings - Sanofi 
 
 
How to participate to the next general meeting? 
 
Pure and administered registered shareholders receive the invitation to participate to the 
annual general meeting because they are registered in the company’s registers. 
If you are a bearer shareholder, you can ask your financial intermediary for a certificate of 
your status as a shareholder. The financial intermediary must then forward it to Uptevia 
who will send you your admission card. 
 
All information on the annual general meeting: Sanofi Annual General Meetings - Sanofi 
 
 
I would like to vote to the next general meeting. Can you tell me how to proceed? 
 
To vote, you will need to log in to PlanetShares. Access information, login and password, 
are to be requested from Uptevia if you do not know them. 
 
 
I am a Sanofi shareholder and wish to vote at the general meeting. Can you please 
let me know how to proceed? 
 
If you attend the general meeting, it will be provided to you as appropriate: 
- A ballot paper, 
- An electronic box  
 
If you vote online, 
- If your shares are bearer shares: check with your account holding institution to see if it is 
connected to VOTACCESS. In this case, identify yourself on its web portal with your usual 
access codes.   
- If your shares are registered, access VOTACCESS via Planetshares: 
https://planetshares.uptevia.com 
- For pure registered shares: with your usual access codes 
- For administered registered shares: with the identifier on the paper form attached to your 
invitation 
 
If you vote by mail, 
- If your shares are bearer: request the voting form from the financial intermediary that 
manages your securities. You must return this voting form with the certificate of 
participation to Uptevia 
- If your shares are registered: return the voting form to Uptevia 
 
 
 

https://www.sanofi.com/en/investors/reports-and-publications/shareholder-publications
https://www.sanofi.com/en/investors/financial-results-and-events/general-meetings
https://www.sanofi.com/en/investors/financial-results-and-events/general-meetings


4 Quarterly results 
 
Can you let me know if the presentation of the quarterly results will be before or 
after the market open? 
 
The quarterly results are published before the market opens. 
 
 
Where can I find the last quarterly results? 
 
The quarterly results are available on the website. You can also watch the replays. 
 
 
 
5 Medicines and vaccines 

 
We are trying to get hold of some products manufactured by Sanofi. Could we 
have some information regarding the stock of this item for our patients? Or an 
alternate suggestion if the out of stock will be long term. 
What is the Sanofi products availability? 
 
For any question about any of the Sanofi medicines and vaccines, please contact our 
internal contact: Gmo-Medical-Information@sanofi.com. 
For any medical question in France, please contact: question@sanofi.com 
 
 
 
6 Tax 

 
Sanofi does not provide any information on the tax regulations applicable to the 
shares (gifts and inheritance regime,…) or to the income attached to them (dividends, 
capital gains..). 
It is the responsibility of shareholders to examine their personal situation under their 
own responsibility in order to apply the relevant tax rules. General information can be 
found on the websites of local tax authorities. 
 
You don’t really need any Sanofi documentation confirming the 12.8% rate on non-
resident individual shareholders. This information can be found in internet, for 
instance this French government link: 
https://www.impots.gouv.fr/portail/international-particulier/mes-dividendes 
For any queries, you should give priority to the www.impots.gouv.fr website on the 
"International" page, or contact them either by phone (+ 33 1 72 95 20 42) or 
through the secure contact link ("Messagerie sécurisée") of your personal account 
("Espace particulier"). 
If you still need explanations after initial answers, you can ask for an appointment to 
them (either by phone or in our office) : 
by phone : +33 1 72 95 20 42  
by using the "Contact" button on www.impots.gouv.fr 
 
 
 
7 Shares in Euroapi 

 
Where can I get some information on the shares in Euroapi SA?  
 
For questions about EuroAPI, please contact the company directly:  
 
Euroapi SA : 15 rue Traversière, 75012 Paris 
contact@euroapi.com 
 

https://www.sanofi.com/en/investors/financial-results-and-events/financial-results
mailto:Gmo-Medical-Information@sanofi.com
mailto:question@sanofi.com
https://www.impots.gouv.fr/portail/international-particulier/mes-dividendes
http://www.impots.gouv.fr/
http://www.impots.gouv.fr/
mailto:contact@euroapi.com

